Indonesia, a vital link in the Southeast Asian supply chain, presents unique logistical
challenges due to its archipelagic nature and complex customs. Sunny Worldwide Logistics
offers efficient DDP (Delivered Duty Paid) sea freight services to major Indonesian ports,
ensuring swift delivery and hassle-free customs clearance. Our services cater to both
standard and express delivery needs, with transit times ranging from 15 to 25 days1.

Key Ports in Indonesia:

» Tanjung Priok (Jakarta) - The main seaport of Indonesia and a hub for international
trade.

» Surabaya - A significant port for both cargo and passenger traffic.

» Belawan - Known for handling bulk and general cargo.

e Semarang - An important port in Central Java4.

Service Options:

» Standard Channel: 20-25 days, ideal for less urgent shipments.

» Express Channel: 15 days, perfect for time-sensitive cargo.

Customer Case Study: A client in the manufacturing sector faced issues with delayed
deliveries and unpredictable customs clearance. By choosing our DDP sea freight services,
they experienced a significant reduction in transit times and[][] smoother customs process,
leading to improved customer satisfaction and operational efficiency.

FAQs Addressing Client Pain Points:

1. What are the transit times for your services to Indonesia?

o Our standard channel ranges from 20-25 days, while our express channel offers
faster delivery in 15 days.

2. Which Indonesian ports do you cover?

o We cover Tanjung Priok, Surabaya, Belawan, and Semarang ports, catering to
various cargo needs.



3. How do you ensure smooth customs clearance?

o We have a dedicated team familiar with Indonesian customs regulations and
procedures, ensuring efficient clearance.

4. What should I consider when choosing a logistics provider to Indonesia?

o Choose a provider experienced with the region, capable of handling complex
customs processes, and offering reliable service.

5. How can I track my shipment?

o We provide real-time tracking for all shipments, allowing you to monitor the
progress from departure to delivery.

o For expert advice and tailored logistics solutions to Indonesia, reach out to our
team:

o Tel: +8613534256328

o Our commitment to precision and care ensures your shipments reach their
destinations efficiently and reliably, with the added assurance of our DDP
services



