Premium China-Europe Air Freight Solution

Professional Air Freight Service Explained

What is Air Freight?

International air freight is an efficient logistics method that transports goods from the
departure country's airport to the destination country's airport via air transport. As a vital
channel in modern international trade, air freight is particularly suitable for high-value, time-
sensitive goods and those sensitive to transportation environments.
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Core Advantages of Air Freight

 Ultra-Fast Transit Times: 3-7 days direct from China to major European airports

 Global Network: Covers 30+ European airports including Frankfurt, Amsterdam, London,
Paris

» Safety & Stability: Full-process temperature/anti-shock monitoring, cargo damage rate
below 0.1%

« Efficient Customs Clearance: Pre-clearance services available, immediate pickup upon



http://www.air-shipment.com/new/customs-clearance.html

arrival

Common Air Freight Challenges & Our Solutions

Common Issue Traditional Pain Points Our Solution

Last-minute cancellations, tight Secure space with major alliance carriers
space 72 hours in advance

All-inclusive quotation clearly listing
fuel/security/handling fees

Unstable flights

Unclear costs Hidden surcharges

Document discrepancies, China-EU dual clearance teams,
Customs delays . ) ;

inspection holds document pre-review system
Terminal Slow airport-to-warehouse Partnered with local European trucking
stagnation handover fleets, door-to-door service

Air Freight Full-Process Operation System

1. Booking Phase: Client provides cargo info -» System intelligently matches airline options -
Confirm booking

2. Operations Phase: Domestic pickup - Professional palletizing/container loading — Airport
security/customs declaration - Loading & departure

3. Transit Phase: Real-time GPS tracking » Temperature/humidity monitoring (if needed) -
Pre-clearance before landing

4. Delivery Phase: Destination port pickup - European domestic distribution - Return of
proof of delivery

Transparent Pricing Commitment

Basic Costs Include:
« Air freight charges
« Origin port handling fees
« Basic fuel surcharge
» Security fees
Value-Added Services (Optional):

 Special cargo handling fees (oversized/dangerous goods/temperature-controlled cargo)



» Express handling fee (6-hour expedited channel)
 Dedicated insurance (0.3%-0.8% of cargo value)

« Destination port value-added services (warehousing/distribution/returns processing)
How to Get the Best Air Freight Price?

We ensure competitive market pricing through:

« Annual Contract Advantage: Signed annual volume agreements with multiple
airlines

« Smart Consolidation System: Intelligent matching for small-batch cargo
consolidation, reducing unit costs

» Route Optimization Algorithm: Recommends optimal routes based on volume,
transit time, and cost

» Long-Term Client Tiered Discounts: Higher discounts with longer cooperation

Sunny Worldwide logistics's Main Services

Sea Freight Service
» Services covered all over China to Worldwide
e FCL & LCL services
* NVOCC (Non-vessel Operating Common Carrier) member
» Good cooperation with many carriers

Air Freight Service

e Services covered all over China to Worldwide
o Promptly feedback any proceedings



o WCA members - offering DDU services
» Good cooperation with many carriers

FBA Service

1. Pick up the goods from supplier

2. Warehousing Service
—provide consolidation service, pallet packaging, labeling, re-packing and so on

3. Customs clearance Service
—provide customs clearance service and send to warehouse

Railway Freight Service

Services covered all over China to EU

FCL & LCL services

YUXINOU railway A class agent

Directly transport to Duisburg only 16 days GPS 24 hours tracking cargo

Express Freight Service

e Services covered all over China to Worldwide

» Promptly feedback any proceedings

« WCA members - offering DDU services

» Good cooperation with many carriers

« International Express with competitive contracted rate (from FEDEX/UPS/TNT/DHL/EMS
etc.)



Customer Feedback

Peru Client:

“Thank you so much for doing such a wonderful job with our shipments - communicating with
suppliers, updating the spreadsheet on time, gathering all the required information carefully."

Mexico Client:
"We received your package with the masks and sweet cards. Thank you so much. We will
share with our staff and family to help us take care."

Maldives Client:
"We received our cargo just fine. | thank you so much for your help and great service."

Typical Transportation Scenarios

Scenario 1: E-commerce Emergency Stock Replenishment
« Cargo Type: Electronic components
» Volume: 500kg

e Route: Shenzhen - Frankfurt



 Transit Time: 4 days (including customs clearance)
e Cost: 12% lower than market price
Scenario 2: Medical Equipment Emergency Transport
« Cargo Type: Medical testing equipment
» Volume: 2.5 tons
« Route: Shanghai » Amsterdam
 Special Service: Temperature-controlled transport + priority clearance

» Transit Time: 5 days door-to-door

Professional Loading Scenarios
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Digital Strength

» 24/7 Customer Service: Average response time <8 minutes

e On-Time Delivery Rate: 98.7%

e Customer Satisfaction Rate: 99.2%

FAQ: KNOW MORE+

Q: What services does your company provide in international logistics?

A: Sunny Worldwide Logistics offers a comprehensive range of international logistics services,
including air freight, ocean freight, land transportation, warehouse services, and multimodal
transportation. We cater to various shipping needs and ensure efficient and reliable delivery
worldwide.

Q: What are the details of your warehousing services?

A: Our warehousing services encompass storage, inventory management, order fulfillment,
and value-added services. We have state-of-the-art facilities equipped with advanced
technology to ensure the security and efficiency of your goods.

Q: How are the logistics costs calculated? Are there any hidden fees?

A: Our pricing structure is transparent and based on factors such as weight, volume,
destination, and mode of transport. We do not charge any hidden fees, and all costs will be
clearly outlined in our quotes.



Q: How long does it typically take for transportation?
A: The transit time varies depending on the mode of transport and destination. We provide
estimated times of arrival based on the specific route and service selected.

Q: How can | track the status of my shipment?
A: You can easily track your shipment through our online tracking system, which provides
real-time updates on the location and status of your goods.

Q: What items are prohibited or restricted for transportation?
A: We adhere to international regulations and guidelines regarding prohibited and restricted
items. Please consult with us for specific information related to your shipment.

Any other questions? Please feel free to contact us at any time! We will reply as
soon as possible!

YouTube: https://www.youtube.com/watch?v=CCXQOjWK Mc

Email: sales35@swwlogistics.com.cn

Website: https://www.swwlogistics.com

GET SHIPPING QUOTE

Sunny Worldwide Logistics — Bringing European Trade Closer
28 Years Specialized in China-Europe Logistics - Safe - Efficient - Trustworthy


https://www.youtube.com/watch?v=CCXQOjWK_Mc
https://www.swwlogistics.com/
http://www.air-shipment.com/contact-us.html

